
Community Services

Talk to any Mallee Track
staff member about the
assistance you might
need. We can assess
your needs and
recommend services
and supports.

Urgent Care Centre

Mallee Track can be the
first port of call for advice
and navigation.

Acute and Sub-Acute
Hospital Care

Safe and appropriate
care can be provided
locally.

Mallee Track at Home

Receive help with
personal care, getting to
appointments or out and
about, or accessing
healthy meals. 

Virtual Care

Have your appointment
with your GP or specialist
over the phone or via the
internet.

Residential Aged Care

Enjoy support living in our
Mallee Track facilities
either for respite or
permanently. Our staff will
support you with end of life
care.  

Aged Care

Mallee Track staff will
help me stay connected
to the things that are
important to me.

Access
Aged & Healthcare services
assess my needs to find out what
treatment and services I need.

Aged & Healthcare
Rights Charter

For more information you 
can contact us on 
(03) 5092 1111 or go to
mthcs.com.au/contact/consumer-feedback

If you or a loved one have complex health issues or
need aged care services, we can help you navigate the
system. 


